
 
 

 
TERMS & CONDITIONS: 

 

Cancellation Policy: 

 

- No charge if appointment is cancelled 24 hours prior to booking. 

- 50% charge of treatment cost if cancelled within 24 hours of appointment. 

- Full charge of treatment cost if no show for appointment. 

 

Mark has full Professional Liability Insurance under the SMA requirements with LFC 

GRAYBOOK LTD. 

 


